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personal information. This policy explains what information we collect, why we
collect it, how we use it and how you can access or correct it.

INFORMATION WE COLLECT

We collect personal information you provide
to us when you contact us, place an order
or subscribe to updates.

This may include:

* Your name

= Email address

+ Phone number

= Shipping and billing address
* Order and payment details

WHY WE COLLECT IT

We collect this information to:

* Process and fulfil your orders

+ Communicate with you about your order
or enquiries

* Send order updates and important
information

* Improve our website, products and
customer experience

HOW WE USE & PROTECT IT

We only use your personal information for
the purposes listed above or as required
by law.

We take reasonable steps to protect your
information from misuse, loss, unauthorised
access, modification or disclosure.

SHARING YOUR INFORMATION

We do not sell your personal information.

We may share your information with trusted
service praviders who help us run our
business (such as payment processors,
couriers and IT providers). These providers
are required to keep your information
secure and only usa it for the services

they provide to us.

MARKETING COMMUNICATIONS

If you subscribe to our emails or updates,
we will send you news, product releases
and special offers.

You can unsubscribe at any time by
clicking the link in any email or by
contacting us.

ACCESS & CORRECTION

You can ask us to access the personal
information we hold about you or to
correct it if it is inaccurate, out of date
or incomplete.

Simply contact us using the details
below and we will respond as soon
as we can.

COMPLAINTS

If you are not happy with how we have
handled your personal information,
please contact us and we will do our
best to resolve the issue.

If you are still not satisfied, you can
contact the Office of the Australian
Information Commissioner (OAIC):
www.oaic.gov.au
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